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«OTIIC.]'leHHe JHEBHOI'O ﬂpeﬁbmamm HeCOBeplﬂeHHOJIeTHHX»
I. OOmmue moI0KEHUS

1.1  Hacrosmue IIpasuna BayTpennero pacnopsaka B umane MBY «KIICOH «Bepa» Mckurrmckoro
paitora HCO» «OTzmeneHue IHEBHOTO NpeOBIBAaHMS HECOBEPIICHHOJETHUXY (Hauee — [IpaBuia)
paspaGoTtasl B cooTBercTBuH ¢ DexepanbHbM 3akoHoM OT 28.12.2013 N 442-03 «O6 ocHOBax
COLMANBHOTO O6CIYXMBaHUs rpaxaan B Poccuiickoit @enepanuny», 3axonoM Hoocubupekoi o6nacti ot
18.12.2014r. Ne 499 «O6 OTHENBHBIX BOMPOCAX OPraHW3allMH COLUATHEHOTO OOCIY)KWBAaHHUS TPaXTaH B
HoBocubupckoit o6nacté W APYTMMH  HOPMAaTHMBHO-NIPABOBBIMH  aKTaMH, PEriIaMEHTHPYIOMMMH
JIESTENBLHOCTE B Chepe COLUATBHOTO 00CTYKUBAHNUS HACETIEHHUS.

1.2 Hacrosuwe [IpaBuia periiaMeHTUPYIOT BHYTPEHHHH PacopsIOK MOJTy9YaTeNel COUallbHbIX yCIIyT B
dmmmare MBY  «KIICOH «Bepa» Mckurnmckoro paitora HCO» «OrmencHue OHEBHOTO MpeGbIBAHUS
HECOBEPIIEHHONETHUXY (naee — Duinan) B HensIxX CO3JaHMS Haubosee ONArompUsSTHBIX YCIOBHA IS
TPEIOCTABIICHHUS COL[HABHBIX YCIIYT TPaXkKIaHaM, HyXIAIOUMMCS B IIPEIOCTaBICHUS COLMAIBHBIX yCIIYT B
TIOJTyCTalIOHAPHON (OopMe COIIMATBHOTO 00CITYKHBaHHMSL.

1.3 Hacrosmue IlpaBuia 00s3aTesibHBI Ul BBIMTOJHEHUS MOJIy4aTEIsIMHU COLMATIBHBIX YCIYr W HX
3aKOHHBIMH ITPEICTABUTENSIMH, iepcoHanoM Ouihana, a TaxKe HHBIMHU JIMLaMH, TTocemaomumMu QuTialt.

II. OpraHusanus couHaJIbLHOro 06cay:kuBaHNsA B Ouanane

2:1 ®unran co3gad Ul OPraHU3AlMU U TPOBEICHUS COLUATBHO-PeaOMIMTAIIMOHHEIX MEPOIPUSITHN B
COOTBETCTBMH C WHOWBHAYAILHON MPOTpaMMOil IPEeNOCTABIEHUS COIMAIBHBIX YCIIYT, HAlPaBICHHBIX Ha
POQUIAKTUKY O€3HaI30PHOCTH HECOBEPIIEHHOIETHHX, HAXOMAIIMXCS B COLMATBHO OITACHOM IMOJIOXCHHUH
WM UHOH TPYIHOH >XKM3HEHHOM CHUTyallnH, Ha MOANEPXKaHHE M Pa3BUTHE y HECOBEPIIEHHONCTHUX IETEH
dusnueckoil akTHBHOCTH, HOPMAaJIU3aIlUK IICHXUIECKOTO COCTOSHHUS.
2.2 3auucnernue B ®umman opopmisiercst nprukasom aupekropa MBY «KIICOH «Bepa» HMekurumckoro
paitora HCO» (manee — YupexxieHue) Ha OCHOBaHWH: JIMYHOTO 3asBIECHUS TPOKIAHWUHA (Er0 3aKOHHOTO
TIPEACTABUTENS), NPUSHAHHOTO HYKIAIOMMMCS B  CONHWANLHOM OOCITYXMBAHWM, WHIMBAIYalbHOM
MPOTPaMMBI TIPEAOCTABICHUSI CONMATBHEIX YCIIYT, pa3spaboTaHHOW KOMECCHEH IO MPH3HAHUIO TpaXkIaH
HYXJAIONUMHICS B COLMATBHOM OOCTYXXHBAaHHM ¥  COCTAaBICHHMIO WHIWBHIYalbHOHX IPOTPaMMBI
TIPEIOCTABIICHHMS CONMATBHBIX yCIIyT Ha TeppuTopun ckuTimekoro pationa Hoocubupekoi obmacth.
2.3 PacnpeneneHue peaOWIATALIMOHHOW HArpy3kd Ui KIMEHTOB @uimana OCYIIECTBISCTCS
3aBEYIOIIMM COIMATbHOM CITyKO0H ¢ y4eTOM UX BO3PAacTa, MOJIa, COCTOSHUS 3[IOPOBBSI X B COOTBETCTBHH C
WHIUBUIYaTBHOM TPOTpaMMOH MPe0CTABICHUS COLMAIBHBIX YCIIYT.
2.4  Knuenram Ounmana NpesoCcTaBIsSIOTC:

- KaOWHETHI ¢ He0OX0TUMOH MeOeIIbI0 U MHBEHTAPEM;

- 000pyI0BaHHUE JUTS TIPOBEICHUS peabMIIUTAIIOHHBIX MEPOIIPUATHH;

- uHPOPMAIMOHHBIC MaTEPUAIIBI O ASSATeIbHOCTH Ounnana 1 Y YpexxIeHHE B LEIOM.
2.5  Kaxmaeii kinueHT (3aKOHHBIA NPEICTABUTENDb) JNODKEH OEpPEeXHO OTHOCHUTHCS K HMYIIECTBY U
obopynoBanuio YupexaeHus. CTOMMOCTh YMBIIIJIEHHO MCIIOPYEHHOTO WJIM YTPAuYCHHOTO HMYINECTBA,
IpHHAJIC)KAIIEr O quex()leHmo, B3BLICKUBAETCS C BUHOBHBIX JIMI] B COOTBETCTBHHU C HCﬁCTBYMMHM
3aKOHOJATEIbCTBOM.



2.6  JlocpodyHOe CHSTHE TpaXAaH C OOCIYXHBAaHHS B IIONyCTAalAOHAPHOH (opMe COIMATBHOTO
0OCITy)XMBaHHS BO3MOXKHO HAa OCHOBAaHHMM JIYHOTO 3asBIEHHS OOCIy)XMBAcMOTO TpaKIaHWHA (ero
3aKOHHOTO TPEJCTABUTENS), BBIABICHAS MEIMIMHCKAX IPOTHBOIIOKA3aHUM, HAPYIICHHH JOTOBOPHBIX
YCIIOBHA, @ TAK)Ke YCTAHOBICHHBIX HOPM H IPABHIT TIOTYYEHHs YCITYT MK OOLIECTBEHHOTO TOPS/IKA.

II. Tlpasa mosy4areseii conHaNbHBIX yeayr B @uinane

3.1 I[Ipy HOTyYeHWr COLHMATBHBIX ycuyr B ®Oumarne IlomydaTenb CONMANBHBIX yCIyT (ero 3aKOHHBIN
TIpEICTABATENb) UMEET NIPABO Ha YBAKHUTENBHOE ¥ T'YMaHHOE OTHOIICHHE CO CTOPOHBI [IEPCOHANA Ounnana;
KOH(MUICHIMATEHOCTS HHOPMALIMH JTIYHOTO XapaKTepa, CTABIICH M3BECTHOM COTPYIHUKAM Ounuana mpu
OKa3aHUU COIMAJIBHBIX YCIIYT;

3.2 Ilonyuenne GecriaTHO B JOCTymHON $opMe MHGOPMAIMK O CBOMX NPaBaX W OOS3aHHOCTAX, BH/AX
COLMATBHBIX YCIIYT, CPOKaX, MOPSAKE U 00 yCIOBHAX WX MPEIOCTaBICHMS, O TMOCTABIIMKAaX COLHATbHBIX
YCIIYT;

3.3 Ob6ecrieuenre ycinoBuii mpebbiBanus B Duimaine, COOTBETCTBYIOIIUX CaHUTAPHO-TUTMEHUICCKIM
TpeOOBaHUSIM;

3.4  Boibop mocTaBIMUKa WX MOCTABIMUKOB COIUATIBHBIX YCIIYT;

3.5  Ortka3 OT MPeaOCTaBICHUS COIUANIBHBIX YCITYT;

3.6  3amury CBOMX NPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHMH C 3aKOHOIATENBCTBOM Poccuifckol
ODenepallum.

3.7  OcyllecTBIEHHE HHBIX TIPaB, IPEIYCMOTPEHHBIX 3aKOHONaTeIbeTBOM Poccuniickoit Deneparni.

IIpu ocymecTBieHnr npaB IlorydaTenel cOMANBHBIX yCIyT HE HODKHBI HAPYMIATBCS MOPANOK M yCIIOBHS
coruanbHOro obemyxuBanus B Oummane, a TakkKe YIEMIATHCS IIpaBa U 3aKOHHBIE MHTEPECHI APYTUX JIKIL.

IV. TIIpaBuiia nosenenus B Ouimane

4.1  Corpynuuky ®uimana ¥ ero KIMEHTHI JOJDKHBI COOMIOAATE OOIICTIPHHATEIC MpaBUIla TOBEACHNS,
BEXJIMBOCTH W KOPPEKTHOCTH B OOIIEHUH JAPYT C APYTOM.
42  Kinuents! ©unana 1 uX 3aKOHHBIE IPEICTABATENHN O0SI3aHBL

= GepexHO OTHOCUTECS K UMYIIECTBY Y UPEKIACHHUS,;

= coOII0NaTh YMCTOTY B KOMHATaX, MECTax OOIIETO IMOJIb30BAHHUS,

- COOJIIOIATh TIPaBUJIA INYHOM THTHEHBI M CAHUTAPUH,

= co0JII0/IaTh IpaByiIa MOXKAPHOH O€30IaCHOCTH;

= He TIPENsTCTBOBATE paGoTHIKaM DuiHana, OCYIMECTBISIOMEIM COLMAILHOE 00CTyXUBAHNE 1
IIPEJIOCTABIEHHE COUANBHBIX YCIIYT, B BBITOTHEHHH MMM JIOJDKHOCTHBIX 0053aHHOCTEH;

- VMCIIONHSATH UHBIE TPeOOBaHNUS, yCTaHOBJICHHbIC 3aKOHOAATENBCTBOM Poccuiickoit Deneparum.
43  Knuenram Ounmnania U ¥X 3aKOHHBIM NIPEACTABUTEIIAM 3aIIperacTes:

- yIOTPEOIATE  AIKOTOJBHBIE — HANUTKH, HWHYH  CIHPTOCONEPXKAIIYI0  IPOMYKIHMIO,
HAPKOTWYECKHE CPENCTBA W WX aHANOTH, APYTHE 3alpelleHHBle K YMOTPEONEHHIO (ToKCHYECKHE,
JIEFKOBOCIUIAMEHSIIOIIUECS) BEIECTBA U CPENICTBA;

- 6e3 paspelieHus 3aBeIYIOIEro COMUANbHON CIly)KO00% MepeHOCHTh HHBEHTAph M HMYIIECTBO
U3 OJHOU KOMHATBI B IPYTYIO;

- KYPHUTB B HE IIPEAYCMOTPEHHBIX ISl 3TOTO MECTax;

= HUI'paTh B a3apTHBIC UTPHI, 4 TAKXKE B HACTOJIbHBIC 1 UHBIC UT'PBI C UECIIBIO U3BJICUYCHHUS JIMIHOU
BBIT'OBI,

- TI0JTE30BATHCS CaMOJIEILHBIMHE dIIEKTPONIpUOOpaMHu;

- MIPUBOUTE )KUBOTHBIX;

- CaMOCTOSITEIGHO TPOU3BOAUTE PEMOHT MeOENH, CAHTCXHHMKH, OCBETUTENBHBIX H IPYIHX
5IIEKTPONPUOOPOB, HAXOISIINKCS B ITOMEIEHIAX Punaa.

V. 3aka0YnTeIbHbIE MOJI0KEHUSN



5.1  Hapymenue IIpaBun IOJKHOCTHBIMH JIMIAMH BJI€YET OTBETCTBEHHOCTh B IUCHHUIUIMHAPHOM
TIOPSIZIKE.

5.2  HeomsokparHoe (Gosee 1aByx pa3) HapymieHue Hacrosmux IIpaBunm KiameHTamu SBISICTCS
OCHOBaHMEM JJIsI KOMHCCHOHHOTO PACCMOTPEHHS Bompoca 00 0TKa3e B COLUMATBHOM 00CITyKHBaHUH.

5.3  IlpaBuia BHYTPEHHETO PacIopsKa JOJDKHEI HAXOMUTheA B Ouinane Ha BUIHOM MECTe.

5.4  Tpaxnasxe, mpuHEMacMble B Puimmal Ha COIMAIBHOE 00CITYKUBAHHUE, JOJDKHBI OBITH O3HAKOMIICHEI C
[TpaBuaMu BHYTPEHHETO paclopsiIKa.



